
 

 

Special Diet Flow Chart Parent/School 

 

School directs parent/guardian to Twelve15 website to apply 

 

Applicant completes & submits form 

 

 

 
Ethical and religious and nut 

allergy diets 

Special diet Coordinator 

assesses application & 

determines appropriate menu 

Medical diets, excluding nut 

Special diet Coordinator emails 

applicant a medical 

endorsement form to be 

completed & returned within 3 

weeks of receipt  

Coordinator emails applicant 

school, DM & Caterer with details 

of how the diet will be managed  

Returned medical 

endorsement form received 

by coordinator 

Special diet Coordinator emails 

applicant, school, DM & Caterer 

with details of how the diet will be 

managed 

Applicant advised of their responsibility to update any changes to the dietary requirements 

by submitting a new application 

Applicant advised of a 2 week lead time before a meal can be provided  

School requested to inform parent how the child will be identified at point of service 

Caterer to liaise with school and set a start date to provide the agreed menu 

 

Where no supporting 

evidence received within 

3 weeks the Special Diet 

Coordinator will write to 

the applicant copying in 

school, District Manager 

and Caterer to inform 

them the application has 

been closed down. 

 

Each morning school to inform kitchen of the special diet pupils requiring lunch specifying their 

dietary requirement 

 


