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FREE FOR CARERS

ACCESSIBLE GUIDE - Packed with over 200 inspiring ideas for fantastic worry-free days out with reviews, hints and tips on some of the UK’s best attractions written by and for disabled people.
To make planning your days out easier, entries are grouped into 10 regional chapters with everything from museums, parks and studio tours, to scenic drives and coastal towns.
Every review contains all the access information you need to enjoy your day including disabled parking, wheelchair access and more.

See the link here: http://www.accessibleguide.co.uk/the-guide.html


FOREST LIVE

Carers go free to music concerts 
The Forestry Commission run a successful concert programme at seven of it's forestry sites:
· Bedgebury Pinetum (Kent)
· Cannock Chase Forest (Staffordshire)
· Dalby Forest (North Yorkshire)
· Delamere Forest (Cheshire)
· Sherwood Pines Forest (Nottinghamshire)
· Thetford Forest (Suffolk)
· Westonbirt Arboretum (Gloucestershire)

The Forest Live events are held outdoors and there are no covered areas.  You must bring your own seating with warm and waterproof clothes as umbrellas are not permitted.
Complementary tickets are available for carers/companions.  To book these contact the booking office Tel: 03000 680400
Viewing platforms are available for wheelchair users or individuals with limited mobility and are accessible by ramps. Places on the platforms cannot be reserved.
Accessible toilets and disabled parking are provided at venues.
www.forestry.gov.uk/music

The National Trust
Carer goes free • free access guide
The National Trust issue a companions free entry card called "Access for All Admit One Card" for the carers
It is issued to the disabled person so that it can be used for different carers.
To obtain an "Admit One Card" email the disabled person's name and address to enquiries@nationaltrust.org.uk or telephone: 01793 817634 or apply online here (scroll to bottom of webpage):
https://www.nationaltrust.org.uk/features/visitors-with-disabilities
Entry for the disabled person is at standard cost or free with membership.
The National Trust publish an excellent Access guide to their properties which can be downloaded from their website as a complete book or as individual regional guides.
The Access guide is also available as a book in standard and large print.
A CD version of the guide can be obtained from Soundtalking email: admin@soundtalking.co.uk
The majority of properties offer Braille and large print guides.
Most properties have disabled toilets and free wheelchair loan. Mobility vehicles are available at venues with large gardens and parks.

Theme Parks
Carers go free
Theme Parks welcome disabled visitors and most have flat even paths with disabled toilets and disabled parking close to the main entrance.
You may find that some parts of the park aren't accessible such as woodland or nature areas.  So do ask for a map/accessibility guide when you arrive showing difficult to access areas and the location of disabled toilets.
Theme parks may operate a queue jumping system where the disabled person is able to "Fast Track" the queue for the ride or attraction.  Entrance to the ride may be through a different gate to avoid turnstiles.
Fast tracking is a great bonus for parents of children with additional needs who are unable to wait and individuals who find waiting difficult through pain or discomfort.
The criteria for the eligibility for Fast Tracking will vary between theme parks.  If eligible it will usually include everyone with the disabled individual so they can stay together as a group.
The person with the disability or additional need will usually pay the full entrance fee with a free carer ticket/concession for the main carer. Some parks offer more than one concession if extra support is required.
You will need proof of disability .  This may include your Blue badge, a Statement of Special Educational Needs or a letter from a medical professional.
Wheelchair hire may be an option on a first come first served basis.
Activity options may be limited depending on the accessibility of the rides/attractions.  Parks have the final say whether a person is able to go on an attraction as they have to consider health and safety issues.


Thorpe Park
Ride Access Passes
Disabled guests who are unable to queue may be eligible for a Ride Access Pass for themselves and up to three helpers.
The wristband given will allow the disabled person and the helper to bypass the queuing system usually via the exit or designated entrance designed for ease of access. Proof of entitlement will be required before the Ride Access Passes are given. Such proof includes:
- A certified NHS Letter from your doctor or consultant clearly stating why you are eligible for the policy
- A letter from a professional body (e.g Nurse, Bupa Healthcare Advisor) clearly stating why you are eligible for the policy
- A DLA, DWP or PIP letter stating you are entitled to higher rate mobility allowance – please note we will only accept higher rate mobility allowance for a Ride Access Pass, no other letters will be accepted.
- A blue badge along with an additional form of photographic identification
PLEASE BE ADVISED THAT WITHOUT PROVIDING THE ABOVE DOCUMENTATION A RIDE ACCESS PASS WILL NOT BE ISSUED TO YOU.
Helpers
In order to assist guests with disabilities, we require anyone who has the supporting evidence and is issued with a Ride Access Pass to be accompanied onto the rides by a helper.
Three helpers per disabled guest can use the Ride Access Pass on any of the Rides and Attractions.
The primary helper must be at least 14 years old, and in the view of THORPE PARK Resort, able to take primary responsibility during emergencies and decision making. This helper is required to sit within the same carriage, boat, seat or row as the disabled guest they are assisting.
Although our employees are eager to provide the best service possible, they are not trained in lifting or carrying techniques and therefore cannot provide physical assistance.  Helpers must be able to assist with loading and offloading or any physical assistance that may be needed; this may involve the lifting and transfer of the disabled guest from the ride carriage into an evacuation chair at high levels.
https://www.thorpepark.com/resort-information/facilities/



Legoland
Ride Access Pass
 
Ride Access Passes may be used by eligible guests to access up to ten (10) rides via the ride exit during their day. The special access is intended to provide a reduced waiting time compared to the standard queue line although this cannot always be guaranteed. Each pass allows up to three people to benefit from this special access if they are visiting the Park with the disabled guests.
 
This of course does not limit the guests from enjoying any of the other shows and other activities on the Park as many times as they choose, including any of the rides, by joining the standard queue lines which on a quiet day in any case will offer speedy, trouble free access.
 
Please note that the Ride Access Pass may also be used to access the Hill Train via the exit an unlimited number of times (this is in addition to the special access to ten other rides provided by the pass).
 
Please note that having a registered disability does not automatically guarantee receiving a Ride Access Pass. We reserve the right to make changes to, or withdraw, the Ride Access policy without prior notice.
http://www.legoland.co.uk/Plan/Guests-With-Disabilities/



Chessington World of Adventures

Carers Go Free
Guests able to provide evidence of their disability (e.g. blue/orange badge or similar) will be entitled to bring a helper free of charge (please present your ticket and disabled proof to the member of staff at our turnstiles gates to receive your free helper ticket). In addition an extra helper can enter at a concessionary rate, providing the second is required to assist you on to specific rides and attractions.
If you need help to buy your ticket, an Admissions host will be happy to assist.
Wheelchair-users should use the gates to the far left and right at the turnstiles.
https://www.chessington.com/plan/disabled-guide-for-chessington.aspx



Carers Cinema Card – free entry

The CEA Card is a national card scheme developed for UK cinemas by the UK Cinema Association (UKCA), formerly the Cinema Exhibitors' Association (CEA). The scheme was introduced in 2004 and is one of the ways for participating cinemas to ensure they make reasonable adjustments for disabled guests when they go to the cinema; in particular it ensures a complimentary ticket for someone to go with them.

Location of Cinema’s accepting CEA Card - https://www.ceacard.co.uk/participatingcinemas.aspx#


Autism friendly cinema screenings
Our innovative autism friendly screenings provide opportunities for people with autism or sensory sensitivity to enjoy a trip to the cinema.
We work with ODEON, Cineworld, Vue and Showcase to host Autism Friendly Screenings at over 250 cinemas nationwide.
On Sunday mornings throughout the month, films suitable for all audiences are screened in a sensory friendly and inclusive environment. Adjustments at the cinema reduce over-stimulation and create a welcoming place for people with autism to enjoy films with their families, friends or carers.
https://www.dimensions-uk.org/families/autism-friendly-screenings/

Charlotte’s Tandems

We lend, at no cost (i.e. for free), tandems and tag-alongs to (and only to) people with disabilities or additional needs, who are unable to ride a bike safely on their own, so that they can enjoy the wonders of cycling. 

http://www.charlottestandems.co.uk/




Surrey Carer/Helper - Free Companion Bus Permit
If you hold a disabled persons bus pass and have difficulty travelling you could be entitled to travel with a companion. To get a Companion permit, (identified by a C+ on your pass), you will need to supply a letter from either Social Services or a medical professional involved in your care, stating that you require assistance in order to travel.
This pass entitles you and your companion to free travel within Surrey. If you travel outside of Surrey your companion may be asked to pay. Having a companion pass does not mean that you must travel with a companion at all times. You can still travel on your own if you are able to, however the companion cannot use the pass to travel alone and the pass holder must be present at all times.
http://www.surreycc.gov.uk/roads-and-transport/buses-and-trains/bus-tickets-passes-and-travel-discounts/free-bus-passes-for-seniors-and-disabled-people


Max Card
Max Card provides the families and carers of looked-after children and children with additional needs with discounted access into some of the most exciting attractions across the UK. Over 46,000 families already benefit from the scheme, using their Max Cards at top attractions across the country. Partners include Legoland, Go Ape, Tenpin Bowling, Skiplex, Namco, Funscape and many more. Max Card helps carers and families save money on great days out at venues such as theme parks, ski centers, museums, galleries, castles, zoos and many more.
Visit our website at www.mymaxcard.co.uk to browse over 1000 places you can visit with your Max Card.





Surrey Law Centre - Free Legal Advice      
Run by Volunteer lawyers covering the areas of Family, Employment, and Litigation and Domestic Abuse law. Call: 0330 002 0099


Healthy Minds Surrey (Virgin Care) 
Healthy Minds Surrey is a community-based service that offers a range of psychological support for people with mild to moderate mental health problems. One in four people will experience a mental health problem in any given year (Mind). There are many causes of mental health conditions including emotional distress and physical illness. Regardless of the causes, it’s important to remember that you are not alone and that with some simple changes, your difficulties can and will improve. 
How can they help you? Our experienced team guides patients through learning strategies for improving their emotional health. Treatment is based on Cognitive Behavioural Therapy (CBT) self-help techniques that are proven to improve emotional health. We aim to help you to find solutions that work for you and provide support through workshops, or face to face consultations and over the telephone. Everyone experiences emotional health differently; therefore we will work with you to agree a treatment plan that meets your needs. You will not be expected to share very personal information during any workshops, nor will we spend time working through difficult past experiences. Who do they support? Our service is for people aged 18 years or older who are registered with a GP in Surrey. People we support may experience the following difficulties: 
· Low mood/depression 
· Anxiety 
· Stress 
· Sleep difficulties associated with emotional distress and 
· Anger and frustrations associated with emotional distress. 
Getting in touch If you’d like to find out more about Surrey Healthy Minds – or access its services – you can contact:
Telephone: 01483 846 256 Telephone: 01483 698 986 (self-referral line)
 Email: healthyminds.surrey@nhs.net 
Virgin Care has a reputation for providing excellent emotional health services in Surrey including   ‘First Steps’ service (http://www.firststeps-surrey.nhs.uk/) 


Some Information from Providers
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[bookmark: _GoBack]At The Clubhouse Project Day Services Ltd. we work closely with parents/carers on a daily basis. 
The partnership with parents/carers works on many levels depending on the clients and their families’ needs and wishes. We work in a person centred way, which means that each client has a key worker, whose job it is to get to know the client well and to communicate with the family on a regular basis. On a practical level this means, for example, giving support and help with things like Doctor’s appointments, dental appointments, filling out of forms and client review meetings, transition meetings and practical preparations for the client’s transition to supported living accommodation etc. Staff work with the whole family and rely on information from the clients, his/her family members and any other agencies involved with the client.
At The Clubhouse Project we hold various activities and events throughout the year;  We have a monthly club, called ‘Clubhouse Chaos’, both for clients who attend Clubhouse and for anybody else out with, who would like to come and socialise.  The club runs the first Wednesday every month from 7.00 – 9.30 pm. Entry is £3.50 for clients and carers go free.  At the club we arrange various activities for example; going to the local pub for a meal, going to the local driving range to play golf, trips to the cinema and we also have activities at Clubhouse for example; BBQs, discos etc. We hold a summer family BBQ, which is an opportunity for families and friends to meet in a very relaxed and informal way and enjoy good food and drink. We hold a yearly quiz night and again it is an opportunity for everybody to just get together and have fun.  We also have a yearly ‘open evening’ for parents, where the clients’ work, and photographs of their daily life at Clubhouse are displayed. This is an opportunity for parents/carers to get an insight into the young peoples’ life at Clubhouse and to ask questions and discuss with staff anything on their mind.  On that occasion we also celebrate the clients’ achievements throughout the year.
We operate an ‘open door’ policy at The Clubhouse Project and parents/carers can always come to us and have a chat. We appreciate that when a client is with us we never just work with the client, but with the whole family and that helps us to provide holistic and consistent care.
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Please see our Green School and Grow to Work leaflets, which offer more details about our projects for transition students. 

We would be happy to offer a taster day during Carers week so that potential clients can meet the horticulturists and see if The Therapy Garden is for them. Our horticulturists are used to providing a person-centred service - some clients attend with carers and some are able to stay on their own; it just depends on individual needs.
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